Issue 10 | Winter 2023 000

Retal

The Magazine for Retail NI

sl RetailN|

Independent Retailers

T

Tackling the . .

. Gig Grafter Rota Planning Page 16
COSt Of Dol ng Reval 2023 Page 20
Business Crisis e



S RetailN|

O/~/

cﬁriﬁﬁ’EpfnvEf Message from the

o
President
Welcome to the New Year Edition of The Retailer.

/ o o As we start 2023 it's a good time to reflect on what has happened
I I‘e|CI nd S Iq rgeSf a nd |OngeS|' eSfCI bl |Shed the ri ng during the past year. We have seen a lot of political instability both
o o in the UK and Northern Ireland from a non-functioning executive
a nd fOOd service eq Ul pmeni' com pd ny. to three Prime Ministers in less than three months. None of this has

helped the current cost of doing business crisis.

Here at Retail NI, we continue to lobby for our members at all levels
of Government. We, along with Hospitality Ulster, NI Takeaway
OU R o F F E RI NG Association and 15 Chambers of Commmerce, have met with all
political parties to reinforce the message that we need a working
Executive to address the current cost of doing business crisis. We

have also written to all eleven local councils urging them not to hike
their local business rates.

In the past few months Retail NI has met with the Prime Minister
Rishi Sunak, Foreign Secretary, James Cleverly and a range of
senior political leaders raising crucial issues such as the NI Protocol,
Business Rates, the Energy crisis, and a range of other cost of doing
business challenges. Supplier Event

23rd February 2023
With our members receiving their new Rates Valuation as part of the

Reval 2023, our team is on hand to provide advise and how to appeal.

High Street Summit

March 2023
Retail NI has big plans for this year with a major Supplier Showcase Trade NI Westminster Event
event on 23rd February, our Westminster networking event and our 23rd May 2023

annual High Street Summit.

Together we have a louder voice, and we will continue to fight for the best interests of our membership.
If you have any questions, issues or problems please do not hesitate to contact one of the team, there are
there to help.

Peter McBride

CONTACT DETAILS

Glyn Roberts CEO 028 9022 0004 07515 710 517 glyn@retailni.com
\_ -/ Joelene Poole 028 9022 0004 07542 845 834 joelene@retailni.com

245 Upper Newtownards Road

T: 028 25861711/ 028 90770195 | E: info@stephens-catering.com BELFAST. BT4 30F

M @retail_ni H@RetailNI [ @RetailNI [ @RetailNI
Broughshane | Maynooth | Belfast | Donegal | Glasgow 3

www.stephenscateringequipment.com




FIBRUS LAUNCHES A NEW
PRODUCT TO HELP RETAIL
NI MEMBERS

Northern Ireland full fibre
broadband provider Fibrus has
launched a new product which
aims to fight the ever-rising
cost of doing business.

The service, featuring locked-
in prices, has been developed
in response to the challenges
faced by local SMEs (small to
medium-sized enterprises) and
won't charge a connection fee
or be subject to annual CPI
increases.

Targeted at businesses with
under 10 employees, Fibrus
Business Broadband will allow
companies to “save money
with confidence”, according
to Chief Financial Officer Colin
Hutchinson.
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Glyn Roberts (CEO Retail NI) & Colin Hutchinson (Fibrus Chief Financial Officer)

“It's a fact that SMEs are the
backbone of Northern Ireland'’s
economy, which is why it's
incumbent upon us to support
them as they continue to face
unprecedented business and
inflationary costs.

“With no connection fee and a
contract which won't be subject
to annual CPI increases or price
jumps at the end of its term, we
believe this is an opportunity

to provide a sense of financial
stability at a time where there is

generally little certainty,” he said.

“That’s part and parcel of
why we are bringing this to
local businesses,” added Mr
Hutchinson.

“Fibrus is a local
company and we
understand the issues
facing local business
people.

“It's essential that our
SMEs are given the
support they need

to grow and thrive,
particularly in the
current economic
climate.”

Glyn Roberts, Chief
Executive of Retall

NI, welcomed the
news. The trade body
is partnering with
Fibrus to highlight the
opportunity the new
broadband offer will
provide businesses.

“Amidst unprecedented
inflationary pressures, high
business rates, spiralling energy
costs, it is important to recognise
the importance of what that
means to our local companies.

“Doing business has become
almost prohibitively expensive
and this will make day-to-day
operations easier and therefore
more efficient.

“Any savings in the current
climate must be welcomed,

so we're looking forward to
developing our relationship
with Fibrus for the good of our
members, and their customers,”
he said.

MILK CHOCOLATE
VITAMIN BAR

REDUCED SUGAR  NUT & GLUTEN FREE

NOW AVAILABLE IN CANS
WITH A BRAND NEW FLAVOUR

WORTH £288
AT RETAIL

Yummy Bar has more than 1/3 less sugar
than other leading brands*

*Source: www.nhs.uk/healthier-families/food-facts/sugar/

50% RDA DAILY
@ VITAMINS

REDUCED
Y SUGAR

NUT & GLUTEN
@ FREE

E: chris.ovington@bobbysfoods.co.uk | T: 07483120469

v/ Fat Free v High Protein v Gluten Free

clarke>miliar

www.clarkemillar.com

I NGREDTIENTS

Extensive Product Range | In House Test Bakery & Kitchen

« Bread, Cake & Confectionery Mixes « Sugars, Jams & Fruit Fillings
« Dried Fruit, Nuts, Seeds & Spices

« Chocolate Products

+ Gluten Free & Vegan Ranges

Reduced Sugar Range

Icings, Fillings, Toppings + Pre-baked Pastries

Cream Alternatives

« Savoury Sauces & Fillings

« Flours « Sweet Sauces, Desserts & Glazes
« Fats & Qils

« Hardware & Supplies

» Preservatives & Improvers
+ Raising Agents & Yeast

« Colours & Flavours + Ovens & Machinery

andrewingredients.com

t: 028 9267 2525
e: sales@andrewingredients.com n u m




RETAIL ROUNDUP

BUSINESS SECRETARY
ENERGY CAP
STATEMENT

Following the Business Secretary
Jacob Rees-Mogg, statement on
Energy bills Retail NI CEO Glyn
Roberts issued the following
reaction:

“Given the crippling financial
difficulties that local independent
retailers and other small
businesses are experiencing, it is
hugely disappointing that more
clarity was not provided on the
Energy Cap.”

“We have been given no timelines
on how the Energy cap will apply
to Northern Ireland business
owners. This is unacceptable and
our members deserve better. “

“This is not just a Cost of Doing
Business Crisis-it is now an
emergency.”

“Government needs to ensure
that a clear date is provided for the
introduction of the Energy Bill Cap,
a business rates holiday and VAT
reductions to support local small
businesses.”

RETAIL NI COMMENT
ON CHANCELLORS
AUTUMN STATEMENT

Retail NI Chief Executive Glyn
Roberts reacted to the Chancellors
Autumn Statement

He said “Our members are facing
a perfect storm of cost challenges
from Energy, Business Rates and

a major downturn in consumer
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spend. It is disappointing that
there was very little further
support in the statement

for local small businesses
struggling to keep the lights on.”

“The freezing of the threshold
for employer National Insurance
is a stealth tax on small
businesses and jobs and will
result in higher costs.”

“We note the Chancellor
announced a £13.6 billion
package of business rate
support for small businesses in
England. We will be lobbying
for the Barnett consequential
of this to provide rates relief

to struggling small traders In
Northern Ireland.”

Regarding the Statement
made in October Retail NI Chief
Executive Glyn Roberts said:

“We welcomed that the
Government reversed the
National Insurance increase
which provided some relief to
local independent retailers who
are struggling with the cost of
business crisis.”

“Retail NI will continue to
engage with the Secretary

of State for NI on how the
Investment Zone proposals
could apply to Northern
Ireland, particularly in town
and city centres that have
high levels of dereliction and
are in need of further support.”

"We are disappointed that
no funding assistance from
Treasury has been allocated
to allow a business rates
holiday to be introduced
locally. If we are to stand
any chance of saving local
high street businesses and
protecting jobs, it is vital that
a rates holiday is urgently
introduced.”

“Lowering VAT rates should
also have been included in
this statement, rather than
focusing on stamp duty and
corporation tax.”

“The UK Government needs to
go a lot further in supporting
our local high streets and

we will continue to press for
further measures.”

ENERGY BILL RELIEF SCHEME FOR
NON-DOMESTIC CUSTOMERS

In October the Government released details on
the Northern Ireland Energy Bill Relief Scheme
for non-domestic customers and businesses
could get support this winter.

The scheme was designed to provide energy bill
relief for non-domestic customers in Northern
Ireland. Discounts were to be applied to energy
usage initially between 1 October 2022 and 31
March 2023. The scheme was comparable to that
in GB.

The discount was automatic, and the
Government warned of how quickly scams were
emerging. They advised if businesses received
messages asking for bank details, it could be a
scam and should be reported.

The Energy Relief Scheme was available to
everyone on a non-domestic and supported
price was set at

« £211 per megawatt hour (MWHh) for electricity
and

» £75 per MWh for gas

This rate ensured consistency with businesses
and consumers in Great Britain. The Unit Prices
reflected other additional costs such as network
charges and operating costs, plus the impact of
competition between suppliers.

The Government is due to publish a review into
the operation of the scheme in the new year, to
inform decisions on future support after March
2023. The review will focus in particular on
identifying the most vulnerable non-domestic
customers and how the government will
continue assisting them with energy costs.

www.retailni.com
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Deposit Return Scheme for
drinks containers progresses

Consumers in Northern Ireland,
England and Wales will be able to
recycle their plastic and canned
drink containers more easily
through a new Deposit Return
Scheme set to be introduced in
2025.

Every year NI consumers go
through an estimated 420

million plastic drinks bottles and
90 million drinks cans, many of
which are littered or condemned
to landfill. Evidence has shown
that a Deposit Return Scheme
can become a simple part of daily
life to make recycling easier -
recycling rates in countries such
as Germany, Finland, and Norway,
which employ such a scheme, are
above 90%. Current recycling rates
for drinks containers in the UK
have plateaued at around 70%.
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Through a small refundable
deposit placed on single-use
drinks containers, the Deposit

Return Scheme will incentivise

people to recycle their drinks

bottles and cans to redeem their

deposits. Evidence suggests

that an effective scheme could

increase recycling rates to at
least 90%, reducing littering
of these drinks containers by

around 85%, and reduce plastic

manufactures will cover

the costs of recycling and
disposing of their packaging.
This will drive higher

collection and recycling rates

of packaging and covers
any drinks containers not
included in the DRS such

as glass, cartons, or high-
density polyethylene (HDPE)
plastic, which is used for
most fresh milk packaging.

pollution. DAERA wiill work with ‘
its counterparts in England and

Wales and with industry to press ‘ l

ahead with delivery of the scheme.

In addition to the Deposit
Return Scheme, DAERA is
also introducing an Extended

Producer ResponsibilityScheme
for packaging, which will mean
packaging producers and
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Business banking that
lets me get on with business

Works for me

Get the expert advice you need. Arrange a meeting
with a member of your local Business team.

bankofirelanduk.com/WorksforMe
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Bank of
Ireland

UK

Bank of Ireland UK is a trading name of Bank of Ireland (UK) plc which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority. Registered in England & Wales (No. 7022885), Bow Bells House, 1 Bread Street, London, EC4M 9BE. 14437221025
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DWF is a leading
global provider of
integrated legal and
business services.

The legal market has changed profoundly
in the last decade and the speed of change
continues to increase.

Our vision is to deliver integrated legal and business services

on a global scale through our three offerings; Legal Advisory,
Mindcrest and Connected Services, across our eight key sectors.

Find out more at dwfgroup.com

©DWF 2022, all rights reserved. DWF is a collective trading name for the international legal practice and
multi-disciplinary commercial business comprising DWF Group plc and all of its subsidiaries and subsidiary
undertakings of which, the entities that practice law, are separate and distinct law firms. Please refer to the
Legal Notices page on our website located at dwfgroup.com for further details. DWF's lawyers are subject
to regulation by the relevant regulatory body in the jurisdiction in which they are qualified and/or in which
they practise. Ref 5198 190522

Success for Retail NI Staff at
Business Eye Awards

Retail NI were delighted that Office Manager,
Joelene Poole won Executive Support Professional
at the AIB Business Eye Awards in November.

They were shortlisted for 3 Awards in total
Executive Support Professional

Business Personality of the Year

Outstanding Leadership & Management Award
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THE NATIONAL
LOTTERY"

PREVENTING
UNDERAGE SALES

Make sure all staff members are fully trained. Follow these top tips:

TAKE YOURTIME

Distractions can prevent proper checks from taking place

MAKEEYE CONTACT

with customers to assess their age

IFINDOUBT, ASKFORID

and check thatit's an acceptable form of identification

REMEMBER: Mystery shopper visits are carried out in support of preventing underage sales. If your store
doesn't correctly ask for ID on 3 separate occasions, you could lose your terminal.

Rules & Procedures apply. Players must be 18+.



Ministerial Meetings

RETAIL NI HOLD [
NI RECEPTION
AT THE LABOUR
PARTY ANNUAL
CONFERENCE

Retail NI Hosted the Northern Ireland
Reception at the Annual Labour Party
Conference in September. The event
was attended by many MP's, Peers and
Ambassadors from around the world
along with businesses. It provided an
opportunity to emphasise the current
cost of doing business crisis with various
Shadow Ministers and Peers.

Peter Kyle MP, Glyn Roberts, Lady Basildon & Lord

3 RetailN|
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Chris Heaton Harris Secretary of
State & Glyn Roberts

Glyn Roberts
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Therese Coffey Secretary of State for
Environment, Food and Rural Affairs &

RETAIL NI HOST
PRIME MINISTER
AT TORY PARTY
CONFERENCE

Just before Liz Truss stepped down
as Prime Minister Retail NI were
delighted to host the Prime Minister,
Deputy Prime Minister & Secretary

of State for Northern Ireland at a
Northern Ireland Reception as part of
the Annual Tory Party Conference in
October.

The reception provided
our CEO Clyn Roberts
with the perfect
opportunity for
engagement with many
Ministers. The current cost
of doing business crisis
and its impact on Retail NI
members was discussed.
He also took the
opportunity to raise the
issue of the reintroduction
of the Rates Holiday for
members.

TRADE BODIES MEET
WITH SIR JEFFREY
DONALDSON AND
GORDON LYONS

Retail NI, Hospitality Ulster along with various
Chamber of Commmerce met with the DUP
yesterday.

The meeting provided useful engagement
with Sir Jeffrey Donaldson and Gordon Lyons
on the Cost of Doing Business Crisis. One of

the salient points was the reintroduction of the

Business Rates Holiday to help businesses in
the current climate.

RETAIL NI MEET
PRIME MINISTER
SUNAK

Retail NI CEQ, Glyn Roberts, had
a useful in December with Prime
Minister Rishi Sunak.

He was able to raise the need for
the Business Rates holiday to be
reinstated as well as the need for
more support for members during
the cost of doing business crisis.

MEETINGS
WITH NIO
MINISTER OF
STATE, STEVE
BAKER

Retail NI met with Minister of
State for NI, Steve Baker.

Representatives from some of
the Chambers of Commmerce
met with the Minister for
useful discussions on the
issues facing retailers in the current cost of doing business
crisis. We were then delighted to jointly host, along with
our colleagues from Ards Chamber of Commerce, the
Minister on a walkabout in Newtownards. Again there
were useful discussion on the challenges facing our High
Streets and Cost of Doing business crisis. The Minister took
the opportunity to speak to various businesses and get an
insight into the problems they were facing.

ks

RETAIL NI MEET FOREIGN
SECRETARY JAMES CLEVERLY

Retail NI CEO attended a worthwhile roundtable with the
Foreign Secretary James Cleverly and business group colleagues.
Discussions took place on the challenges with the NI Protocol

facing our members and the need for a wide
Government deal moving forward.

r EU and UK
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Centra Community Fund awards
£5K to organisations across
Northern Ireland

Five organisations receive
£1K each from Centra
Choices Fund

Leading convenience brand Centra
has awarded five community- . =23 ;
focused organisations £1,000 e s @z
each to help them continue their " :
meaningful and life-changing work
across Northern Ireland.

The £5,000 Centra Choices
Community Fund was launched

as part of the Centra Choices = ¥ - ?4’

campaign, celebrating the choices Craigavon Lakers: From L-R: Colin Shields, player; Anna Shields,

that define us. The campaign player and coach; Sarah Cousins, coach; Jennifer Morton, Centra

focused on four behaviours that Brand Manager; Ciaran Bradley, player; Mark Finney, captain.

promote happiness in ourselves and

others - Positivity, Kindness, Respect  With five individual were selected from more than 150

and Attitude. pots of £1,000 available, applicants from across Northern
Keady First Responders,  Ireland.

Applicants for the grants had to The Hygiene Bank

demonstrate how their group Moira, Hands that Talk Desi Derby, Marketing Director

benefits the wider community Dungiven, St Matthew's  at Centra said: “At Centra, we

and how it aligns with one of the GAC Drumsurn and choose community. We launched

four behaviours celebrated in the Craigavon Lakers this fund to give back to the

campaign. Wheelchair Basketball neighbourhoods in which we

operate and show support at a
grassroots level.

“The standard of applicants was
incredible, and it was so difficult
to narrow it down to just five
organisations. It warmed my heart
to see how much people care
about their communities and all

e applicants were truly inspirational.
GO paty

“We are delighted to support the
winning recipients and hope the
well-earned funds will help them
all to continue their important and
life-changing work. From funding
life-saving equipment to ending

AW hygiene poverty, these groups all
Keady First Responders: From L-R: Damien McGlennan, co-owner do amazing work and I hope this
Centra Keady; Jennifer Morton, Centra Brand Manager; Adrian encourages the local communities

Cassidy, Keady First Responders Volunteer; Martina Conway, Keady to continue to support them too.”
First Responders Volunteer

g THE HOME OF HARD WORKING FLAVOUR

Prephouse, Crossgar Co. Down
For more information contact:

 RetailN| {3 028 (048) 44 831 837

HOUSE
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Help to Retain Great Staff and
Improve Productivity

Emerging from the global
pandemic and facing into a more
unpredictable economic future,
retailers, like all other businesses,
are navigating a perfect storm.

Adding to the rising cost of
energy, transport, goods and
services, staff recruitment and
retention has never been more
challenging. The combined
effects of Brexit and the
pandemic has seen significant
numbers of people choosing
to exit the labour market.
Between June and August this
year the UK recorded its lowest
unemployment rate since 1974
with businesses competing to
attract employees from an ever-
decreasing talent pool.

Recruiting staff, even at the best
of times can be expensive and
unpredictable meaning there are
significant gains for businesses
who work harder to retain the
talent they have by aligning the
needs of the business with the
needs of their employees.

Ciaran Lynch, Co-Founder of
Gig Grafter, a home-grown

gGrafter
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technology company providing
a cloud-based workforce
management platform used

by independent retailers across
Ireland, explains how scheduling
is often overlooked as a tool that
businesses should be using as
part of their staff recruitment
and retention strategy.

“Businesses that plan rotas
further in advance, provide
reasonable notice of shift
changes and show a willingness
to provide flexibility to meet

the changing needs of their
employees can gain a real
competitive advantage in
retaining and
attracting employees
in a tight local labour
market”.

Forward planning
provides greater
certainty for

employees in terms of the
hours they will be working and
the earnings they will achieve.
It also helps businesses
become more resilient in
managing and responding to
changes in demand and staff
availability.

Ciaran, along with his brother
and co-founder, Barry Lynch,
screated Gig Crafter. A cloud-
based workforce management
platform Gig Grafter has
developed to improve business
efficiency by making the
process of Rota Planning,
Wage Cost Budgeting, Holiday
Management and Payroll
Processing simpler and quicker
to do.

For more information contact
Ciaran Lynch at
ciaran.lynch@giggrafter.com
Mobile :07961536065

Royal Recognition for an
Independent Retailer

Peter McBride, an independent SPAR retailer,

has been recognised for services to the economy
and the community in County Tyrone in Northern
Ireland. He has been made an MBE (Member of
the Order of the British Empire) in the New Year
Honours List 2023. The New Year Honours List,
published by order of King Charles Ill, marks the
incredible public service of individuals from across
the United Kingdom.

Recipients in the New Year Honours List 2023 have
been awarded for their outstanding contributions
across all parts of the UK for their work on

areas including sustained public service, youth
engagement and community work.

FROZEN
PIPES

CAN FLOOD
BUSINESSES

Insulate your pipes
properly this winter

Check your pipes are insulated and ensure you and

your staff know where your stop valve is located.
Find out more at niwater.com/winter

MASH | DIRECT
Cooked fresh on our Farm

FRESHEN UP
YOUR RANGE!

P masH|reer

(=== ¥ ep—r—

PROADLISCTS
GLUTEN
FREE

mashdirect.com

northern ireland
water

=

Delivering what matters




Visit our website

@lovecheycandy
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WEETEN

Your Sales!?

£2.99/£4.99 RNP
Free POS

- Opening Offer

3 Sizes Available

PROUDLY SUPPORTING

Make &-Wish

Family Business in
Northern Ircland with
30 Years in Retail

7 Tru stpilot
Rated “Excellent”

t. dohn: 07793742450 @ hey@heycandy.com @ www.heycandy.com

CHRIS SUITOR - SUITOR BROTHERS

Chris Suitor is a partner at Suitor Brothers
Tailoring, Suitor & Co Café and Suitor Coffee

as well as being a DJ, Event Host, speaker and
licensed Boxing MC. He lives in Dundonald, with
his wife Nichola, and was educated at Grosvenor
Grammar School before heading to Queens
University Belfast. He is a proud dad to Ava (11) and
Lois (9). Nichola is a Yoga Teacher and runs the
Coffee businesses. Just turned 40 years old!! Yikes!

At an international level, its hard to look past

the big ones Musk, Bezos, Gates, Jobs, Ford etc..
and its hard to pick one out of such a plethora of
amazing people! But if | had to pick one it would
be Walt Disney. He once said, ‘ A man should
never neglect his family for business' ... Truer
words never spoken. And we all know

My business enterprises tend to take up the vast
majority of my time, however | always make time
for my family. More so lately as | ended up doing
far too much on the business side and made
myself sick. Burnout is a horrible place to end up.
Outside of that | play the odd round of golf and
enjoy walking in nature.

That | am hugely outgoing person! | tend to get
invited to every event under the sun, and | believe
I'm good craic, but | enjoy nothing better than
being with my closest family and spending quality
time at our home in Dundonald, or at Suitor
Cottage in Donegal.

My dad for sure. From an extremely poor
beginning in life, on a rural farm in Monaghan,

he built the business | run today, and instilled the
work ethic, morals and fairness | believe has made
me succeed in all matters of my life. Also, my Wife
Nichola. She has been through a lot in life but is
still the most amazing person | have around me.
Keeps me grounded!

Oh that's a tough one. | would choose
to be able to fly! So | can get to Donegal
quicker! And | recently did a 15,000 feet skydive and
view was mighty!

Making People Happy. Whether its menswear,
coffee, food or a DJ Event, my Jobs are all the same.
Make ‘em smile!

When starting my first business, which was a
Custom Car Bodyshop, | asked my Uncle William
for advice as he was in the automotive industry
for decades. He told me to ‘Watch the Overheads'
That was it. Something so so simple and always
resonates. But one of the main reasons start up
businesses fail these days. Do the due diligence on
your fixed costs! And engrain them in your mind.

Currently its taking my kids to school! | know it won't
last forever, Ava is for transfer test and Lois not so far
behind, so I'm enjoying every morning.

Moy Park, From a small farming company in the
sticks, to a Billion pound business. Its absolutely
spectacular rise is amazing and the represent NI so
well on the global stage.

Ahh, | was Top Gun 1 generation, so of course |
wanted to be a Fighter Pilot! | enjoyed years of Air
Training Corp but gave it up when | found cars and
girlfriends. My love for business was instilled as a
young child too. My dad always included my brother
and | in work so we learned many traits very early. |
have a BEng from Queens in Engineering and was
destined for a career in that but working for myself
was much more appealing. Looking back now, | wish
| had skipped Uni and went straight to business!
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Reval 2023:
A job half done

Now

11 January 2023 marked the end
of the internal process that saw
Land & Property Services (LPS)
value 75,000 properties, by their
omission, “without carrying out
any inspections” or checks on
the accuracy of their property
records.

It seems somewhat flaky

that a £1.682 billion total
property valuation that yields
approximately £650 million
for front-line public and local
council services would be
conducted without property
inspections running alongside
the rental analysis.

It may be a sign of the times of

a shrinking organisation, but
how can anyone have faith in the
accuracy of the draft valuation
list?

Following the postponement
of the General Revaluation in
2010, changes were made in
2012 to Article 39A of the Rates
Order. These changes gave the
Commissioner of Valuation the
power to amend the valuation
list where property values

RetailN|

change between the
valuation date and
the date bills go out
to ratepayers. This
accounts for changes
such as vacancy
levels in an area, the
levels of footfall, the
types of retailers
present, oversupply
or changesin
planning permissions.
Furthermore, these
changes only need
to be observable and
do not need to be
measurable.

| would argue

that Reval 2023

is incomplete until the
Commissioner reflects these
changes in the published
valuation list. However, LPS is
in the business of collecting
rates and rate retention and
is not concerned with the
true fairness and equality

of the valuation list. If they
were, they wouldn't have
introduced legislation in 2022
to restrict ratepayers from
obtaining reductions due to
the continued impact of COVID
restrictions.

LPS needs to start visiting

the premises of independent
retailers and small businesses as
part of the revaluation process.
They must conduct property
inspections, measured surveys
and consider rental values on
a local level. This approach will
help remove the uncertainty
around the accuracy of the
proposed changes.

Despite the half-done job,

LPS will only change the draft
valuation list with ratepayers
initiating it; that is why they
invite ratepayers to engage with
them and not the other way
around. Therefore, if you operate
in a locality where footfall is
down, vacancies are rising, and
other changes have occurred
since 2021, | advise you to review
your rateable value, start the
informal review process today
and challenge your NAV on1
April 2023.

The Rating system is based
on fairness and equality, and it
will fall to ratepayers to uphold
those standards and hold LPS
to account.

John Gowland
(john@gowlandsni.com) is the
Managing Director at Gowlands
Business Rates Savings
Specialists.

By GLYN ROBERTS
RETAIL NI CHIEF EXECUTIVE

With Retail NI members receiving their draft
valuation of their business rates in January it was
a stark reminder of the need for radical reform
of our broken, antiquated, and expensive rating
system. It is unacceptable and a drain on our
local economy that Northern Ireland businesses
continue to pay the most expensive business
rates anywhere in the UK.

In England small businesses are getting a 75%
reduction in their business rates to assist with
the Cost of Doing Business Crisis. Despite the
UK Government giving Northern Ireland this
funding as part of the Barnett Consequential,
our local small businesses are unlikely to get a
single penny of reduction in their rates bills with
the money going instead into the Stormont
black hole.

Why should independent retailers and

small businesses in Northern Ireland be so
unfairly treated in comparison to their English
counterparts? Unfortunately it doesn't stop
there - worse is still to come.

With the Regional Rate likely to be set by the
Secretary of State and the local rate to be
struck by our eleven local councils, we have real
concerns that we could see inflation busting
rises that will cripple many local businesses.
Retail NI and a consortium of 16 trade bodies
and chambers of commerce wrote to all eleven
council Chief Executives urging them not to go
down this road. We urge all local councillors to
listen to these genuine concerns.

We are at a critical juncture as a perfect storm
of factors is causing devastation for the retail
and hospitality sectors. It could see thousands
of businesses threatened over the next few
months if no action is taken.

Out of control energy bill increases, labour shortages,
inflation, and falling consumer confidence are all
risking the business climate of Northern Ireland.
Fears that many will simply go under in the next
months without government assistance are

keenly felt and we cannot continue on this path

of destruction any longer. With this perfect storm
many Retail NI members are worried about pushing
customers away by having to raise prices to keep
pace with the rising costs.

Sadly, the bad news just keeps coming with the

UK government's inadequate, poorly targeted and
ultimately pointless new energy support package for
businesses. Local shops and many other businesses
face a massive hike in energy costs from April 2023.

The government is currently reducing business
energy bills by effectively controlling the wholesale
price, the main component of businesses’' energy
bills. They will however be moving away from this
model in April and instead providing a subsidy

to electricity bills of 1.96p per kilowatt hour for all
business customers paying over a minimum rate!

Retail NI is making this issue our top priority in

our engagement with Ministers and local political
parties. Watch this space.
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Nearby for
Creeslough

Friday the 7th of October 2022 will be a day
that will stay with many after the tragic events
that occurred in the village of Creeslough, Co
Donegal. The desire however, from people near
and far to want to do something to help has
been very heartwarming and we as the retail
partner of the Lafferty’'s Nearby store promised
we too would stand shoulder to shoulder with
them and the Creeslough community.

Having been in partnership with the Lafferty
family for over 12 years we understand fully the
impact this tragedy has had in the local area. We
continue to be very mindful and respectful of
what has happened, with the victims and their
families being a significant priority for us at S&W
Wholesale.

Working closely alongside the local community,
the Diocese, and the Lafferty family we are
proud to have been able to get those much-
needed services and essentials back into
Creeslough. This significant joint investment
opened a store on Friday 11th November next
to St. Michael's Church to ensure the people of
Creeslough can shop close to home with local
jobs being supported.

5 RetailN|

Michael Skelton, MD of S&W Wholesale
commented, “The strength and teamwork of
this close- knit community is touching to be a
part of. Creeslough and beyond has supported
the Lafferty family and us in getting their store
opened to allow for those much needed services
back into the community. It has been great to
witness local contractors, our supply partners,
the Diocese, staff of the store all working
alongside our symbol [Nearby] teams across ROI
and NI. This really is a commmunity store built by
the local community and we are proud to see
our support come to fruition. From all of us at
S&W, we can't thank you enough for the support
and guidance and we hope that this store is a
symbol of our long-standing commitment to
Creeslough and the surrounding
areas.”

The store opened on Friday

11th November with staggered
opening hours as a mark of
respect to all the victims as
Novena Masses continue. Annette
& Danny-Martin, Owners of Nearby
Creeslough said, “We have been
overwhelmed by the help, support
and guidance from friends,
strangers, S&W Wholesale and

our community of Creeslough to
get the store opened. Your kind
messages of support mean so
much to us, the family circle and
our great team of staff. We hope to
see you in store very soon.
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to Green Energy
with Power Nl was'a
natural progression.” S
1

10VE

Andrew Porter,
Group Manager, Creightons Group ".
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Power a more sustainable future by
upgrading to Green Energy with Power NI.
powerni.co.uk/letsgrowtogether
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Advocacy for All

Advocacy for All is a Free
regional Advocacy service
funded by the Department
of Health's, Mental Health
Support Fund, administered
by the Community
Foundation for Northern
Ireland. Advocacy for All
supports people who are over
18 with mild/moderate mental
health needs have their voice
heard.

The Advocacy for All service
provides an opportunity to
discuss options and rights
around issues that are
impacting on mental health
with a trained Mental Health
Advocate. The service aims
to empower by supporting
the understanding of what
choices are available to resolve
issues impacting on that
persons mental health

Supersehc

Advocacy for all provides
information and signposting

in relation to mental health
support across northern Ireland,
Advocacy for all is focused on
community, supporting people
to connect to groups or support
within their local commmunity,
we have an advocate based
within each trust area,
providing local knowledge.

Advocacy for all will Support
people to become more
confident to speak up for
themselves in relation to their
mental healthAvellbeing, also
providing Access to i-Connect
a unique digital wellbeing
platform providing tools to
monitor and improve mental
health and wellbeing

Advocacy for all is also providing
learning opportunities to

£l g

Shepbox enhances your eCommerce platform through the power of Al. Personalise every shopper’s
experience, whether known or anonymous, by showing them product recommendations they are
guaranteed to love.

The right SUpport
at the right time

develop self-advocacy skills, running
a Level two self-advocacy course.

How to get in touch;

email - hello@inspirewellbeing.org
Telephone — 0808 189 0036

Web chat - www.inspirewellbeing.
org

irge your online store
with Shopbc |

Save time and increase revenue, with no upfront costs or ongoing maintenance.

Simply set and forget.

@ SHOPBOX

Learn more about how Shopbox can
increase your online conversion and AOV

Titanic Tigers Special
Olympics Club

Established in 2019

in East Belfast,

Titanic Tigers Special
Olympics Club was
the first standalone
Young Athletes Club
in Northern Ireland
providing play and
sport activities for
children with learning
disabilities aged 4-12
years. The Young
Athletes Programme,
which was designed by
the Special Olympics,
provides a flexible and
versatile framework
to introduce children
to fundamental
movementsina
familiar, encouraging
and fun environment
where everyone has the opportunity to succeed.

Set up by a number of parents from the local
area with the support of Special Olympics, the
Club meets every Friday night — even running
virtual sessions during the COVID-19 lock downs.
Starting with around 20 athletes and 15 trained
volunteers, the Club has been so successful it
has had to change venues to accommodate
growing numbers with over 30 athletes and 23
volunteers now registered and new athletes
continually looking to join. Entirely self-funded,
the Club relies on membership fees, fundraising
and donations to cover costs such as venue hire,
kit and equipment.

As the Club’s Chairperson, Jonathan Martin, said,
“Titanic Tigers is a very special Club, providing
kids, who don't always get the chance, to
regularly come together to be active, have fun
and make friends at their own pace in a safe
and supportive environment. The enthusiasm
and determination the athletes have to try new
sporting activities, along with the smiles on their
faces each week really highlights to all involved
how important this Club is — or as we would
generally say, roarsome!”

If you would like to get involved or find out more
about the Club please get in touch with our
Chairperson Jonathan Martin or Club Secretary
Susan Gillen on info.titanictigers@gmail.com

Counter

P PayPoint

Earn up to £100+ a year with
Counter Cash from PayPoint*

Customers can withdraw cash and check
thier balance at your counter for free!

What's in it for you?

Earn 13p for every cash
withdrawal and 8p for
every balance enquiry!

Save on banking charges
by recycling cash

Offer a vital, high profile
community service

*Total annual earing based on minimum 17 transactions per week: 13 cash withdrawals at 13p each and 4
balance enquiries at 8p multiplied by 52 weeks in a year. PayPoint Plc is registered in England under company
number 03581541. Registered address 1 The Boulevard, Shire Park, Welwyn Garden City AL7 1EL.

Become a Roam
Local Business
and engage with
customers in a
new award
winning way!

The all-in-one ‘
marketing solution

Own your business profile
Send customers push notifications
Enhance your venue with
products, services, offers &
highlights

Increase footfall & revenue

Retail NI members receive 25% off

GET STARTED

app.roam-local.co.uk/business




LIFETIME ACHIEVEMENT RECOGNITION Make it your STRATEGIC
TO NICHOLL FUEL OILS business to make POWER

a difference. \_ CONNECT
Hugh and Loreen Nicholl of Nicholl Fuel Oils ~ #AIF= o o *r 2 . _ i
recently received the Lifetime Achievement = . ° : - - Make one simple cligighy CONNECT TO
4 Switch to cleaner gree

Award at the 2022 Neighbourhood Retailer
Awards.

3 SUSTAINABILITY GOALS

This year Nicholl Oils reached a tremendous REDUCED ENERGY COSTS
milestone, marking their 60th year suppling o
fuel to homes and businesses across the » SECURITY OF SUPPLY
province. ]
: - Hassle free renewable energy solutions direct to your business.

Upon receiving the prestigious award, n I
Hugh Nicholl said “I am very honoured, on —
behalf of Loreen, my family, Gary, Karen and
Colin, and all our staff over those 60 years to J T

. . : i Switch to
receive this award. All | can say to everyone os4
is thank you very much, and let's hope we 100%
have a few more years” Ad Blue and are the first fuel provider in Northern green

Ireland to introduce Renewable Diesel to their electricity
With 13 Offices and Depots and 17 Forecourts product portfolio.
Nicholl Oils are Northern Irelands largest < s A G ifless
independent fuel distributor providing You can get in contact with a member of the team i
customers with fuel grades such as Kerosene, at Nicholl Oils Head Office by calling 028 7181 0471 sse
Diesel, Unleaded, Super Unleaded, Gas Oil, or visit www.nicholloils.com. "1Goo% green energy based on Northen reland Airtricity
e R K ot Ene

required by the NI Utility Regulator.

s2ees. RetailNl
weess’ Supplier

» L . wye
S Showcase wHE RetailN

o
Steve Baker
Retail NI is delighted to invite you to our MP

30

to highlight and celebrate the huge contribution local el prEl )

producers, manufacturers and suppliers make to our
members and the wider local economy.

Thursday 23rd February 2023 Free Car Ab . . .
4-6pm Parking etter way to insure your service station
PWC, Merchant Square, Like you, we know what it takes to provide quality service.
2-22 Wellington Place, Belfast BT1 6GE Laur;tl:‘l;:nyew As an independent, privately-owned broker - we’re free to act solely in our clients’ S the ORcode o
Chain Forum interests. We’ll work with you to understand your needs, goals, and ambitions, view our latest insight
Supported by building a tailored insurance solution that protects you every step of the way.
Lockton Commercial. Proud official insurance broker for Retail NI.
JNITEC vOIGE FOR
WINES F‘I.ogﬂlﬁ

To arrange a complimentary review of your current coverage, get in touch today.

Register your attendance now.
Visit www.retailni.com

Jude Elliott | Contact Manager

+44 (0)28 9034 8343 M: +44 (0)74 7649 8088 E: jude.elliott@lockton.com lOCKTO“O

w5 RetailN|

dependent Retailer



@ NICHOLL OILS

“Your local supplier of low cost oils”

Freephone: 08000 22 44 22 Email: info@nicholloils.com Website: www.nicholloils.com

m Local Company serving the province for 60 years
[T own delivery fieet providing fiexible, provincewide, on time deliveries

m Multiple pricing options including, Platts+, Consignment Stock, Margin Share NICHOLL
AUTO 365

m In house Commercial Sales Team, simplifying your ordering, pricing and invoicing ——

m Marketing Support and Promotional Events —

[E Quality Site Brand Imaging P
[E Investment Support
) Dedicated Retail Petrol and Wholesale Manager

m Nationwide Fuel Card Network - UK Fuels, Allstar, Key Fuels, Morgan Fuels, CSC

m Full range of products available;
Ultratech Diesel @@ Ultratech Plus Premium Diesel @ Ultratech Unleadeds Ultratech Plus Unleaded

Gas Ol = Ad Blue 7 Kerosene @ Renewable Diesel

CONTACT US TODAY FORALL YOUR FORECOURT NEEDS
Margaret Gallagher - Retail Petrol and Wholesale Manager

Call: 028 7181 3119 - Email: margaret.gallagher@nicholloils.com - Web: www.nicholloils.com



